
Performance - Precision - Perfection 
Printers for Professionals 

Citizen is a leading global manufacturer of high quality printers. As part of the Citizen Group 
of companies, world famous for its outstanding watches, we share the common goals of 

precison, performance and perfection. These drive everything we do, from product development, 
manufacturing, and customer service – which we have now been doing for half a century.

Our advanced printers are designed to meet your demands in logistics, hospitality, photo 
imaging, medical and retail sectors, providing your business with an extensive range of 

printing solutions. All Citizen printers are available through a highly trained and 
experienced network of distributors. This guarantees that you receive professional local 

support, from a world class manufacturer, that will also speak your language. 

At Citizen, we are constantly improving and innovating to deliver the features and 
performance that will meet the needs of your business, today and far into the future.

Get the Citizen advantage.

POS, Kiosk & Mechanisms

• Thermal & Impact
• Application specific design
• Support all industry standards
• Wide range of OEM mechanisms

Barcode & Label

• All metal mechanisms even on desktop
• Easy media loading
• Flexible media types
• Compact printer footprint when open

• Hi-Lift™ - Citizen‘s technology for easy media change

• ClearTalk™ - LCD displays for easy set up and handling

• Internal power supplies – Space saving in all operation areas

• Drivers and tools – Hassle free integration in all systems 

Portable

• Compact design
• Light weight
• Bluetooth® and WiFi® connectivity 
• Robust and durable

Specialist printers

• Photo printers
 Industry leading colour reproduction 
 Fastest printer available

• Robust A4 impact printers
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POS, Kiosk & Mechanism • Barcode & Label • Portable • Photo & Dot Matrix Printers

CITIZEN SYSTEMS EUROPE GmbH
Mettinger Straße 11

D-73728 Esslingen / Germany
Tel.: +49 (0)711/3906-400www.citizen-europe.com

UK BRANCH: 
643-651 Staines Road, 

Feltham. TW14 8PA. / United Kingdom 
Tel.: +44 (0)20 8893 1900

*Items marked with an asterisk are available as pre-installed options or upgradeable options on some products depending on the model or version selected. 
 Please refer to the detailed product specification for information on these product variants.

 All product names are trademarks of the respective manufacturers. Zebra® and ZPL® are trademarks of ZIH Corp. Datamax® is a trademark of Datamax-O‘Neil Corporation.
 Epson® and ESC/POS® are registered trademarks of Seiko Epson Corporation. Bluetooth® is a registered trademark of the Bluetooth SIG and WiFi is the registered  
 trademark of the Wi-Fi Alliance. Designs, specifications and availability are subject to change without notice. Errors and omissions excluded.
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CT-S280/
281/281L

CT-S310 CT-S601 CT-S651 CT-S801 CT-S851 CT-S4000 CD-S500 
series

CT-P293 PPU700II PMU2200/
2300II

MLT4280 
series

LT2xxx CL-S521 CL-S621 CL-S631 CL-S700DT 
CL-S700

CL-S703 CL-S700R CLP-8301 CMP-10 CMP-20 CMP-30 PD-24 OP900 Swift 90

Application POS Panel Mount  Kiosk OEM Label and Barcode Printing Portable receipt and document printing Photo printing A4 printing Application

Technology Direct Thermal Dot Matrix Direct Thermal Direct Thermal and Thermal Transfer* Direct Thermal Dye Sublimation Dot Matrix Technology

Paper width 58mm 58/80mm 58/60/80/82.5mm
80/82.5/
112mm

58/69/76mm 80mm
58/67/80/
82.5mm

58/60/80mm 58mm 58/80mm 13-118mm 25-118mm 76-228mm 58mm 25-80mm 112mm 152mm 200mm Paper width

Print Speed 80mm/sec. 150mm/sec. 200mm/sec. 300mm/sec. 150mm/sec. 5 lines/sec. 150mm/sec. 80mm/sec. 150mm/sec. 150mm/sec. 100mm/sec. 250mm/sec. 200mm/sec. 250mm/sec. 100mm/sec. 50mm/sec. 80mm/sec. 100mm/sec. 50mm/sec. 7.5ppm 180cps Print Speed

Resolution   203dpi -                                                         203dpi                                                                                        203dpi 300dpi 203dpi 300dpi 203dpi 300dpi 203dpi 334dpi 216dpi  Resolution

Fonts Scalable, bitmap and truetype Direct                                                        Scalable, bitmap and truetype with Unicode* support                                                                                     Scalable, bitmap and truetype - 5 NLQ fonts Fonts

Barcode 1D barcodes 1D & 2D barcodes - 1D & 2D barcodes Direct                                                   All 1D (Linear), 2D and composite stacked barcodes 1D barcodes 1D and 2D barcodes 1D barcodes - - Barcode

Emulations ESC/POS Direct Zebra® ZPL, Datamax® DMX, BASIC Interpreter
Datamax® DMX,

Partial ZPL
ESC/POS ESC/POS,CPCL ESC/POS Direct ESC/P2 Emulations

Drivers Windows, OPOS, JavaPOS, CUPS
Windows, OPOS, 

CUPS
Windows, OPOS, JavaPOS, CUPS -                                                 All Windows versions and includes Label Design Software All Windows, Mobile O/S, Linux All Windows Drivers

Paper Thermal receipt paper
Standard 

receipt paper
Thermal receipt paper       Labels, tags, card, polypropylene, thermal paper as roll or fanfold Receipt paper

Receipt paper, 
labels

Receipt paper
Dye sublimation 

photo paper
Cut-sheet contin-

uous fanfold Paper

Interfaces* Serial, Parallel, USB Serial, Parallel, USB, USB Hub, Powered USB, LAN                                           Serial, Parallel, USB - USB, Serial, Parallel*, Ethernet*, WiFi*
Serial, Parallel, 

Ethernet*
Serial, IrDA USB, Bluetooth*, WiFi*, Serial

USB, Serial, IrDA, 
Bluetooth*

USB Parallel, Serial* Interfaces*

Cutting and peeling Full and partial 
cut CT-S281 only

                                                                                 Tear bar, full and partial cut                                                                                                                     Full and partial cut -  Tear bar, full cutter, Peeler Tear bar Full cut and trim Tear bar Cutting and peeling

Size & Weight
106x180x
105mm

 at 0.63 kg

145x195x
159mm

 at 1.2 kg

145x192x
148mm

 at 2.0 kg

145x192x
142mm

 at 1.9 kg

145x192x
148mm

 at 2.0 kg

145x192x
142mm

 at 1.9 kg

177x213x
147mm

 at 2.3 kg

156x248x
132mm

 at 2.3 kg

127x120.5x
109mm

 at 0.8 kg

163.2x176x
144mm

 at 2.1 kg
Depending on model

224x288x
180mm

 at 3.6 kg

224x288x270mm
 at 4.5 kg

255x490x265mm
 at 13.5 kg

255x490x
385mm

 at 17.6 kg

395x415x
260mm

 at 18.0 kg

116x104x
63mm

 at 0.37 kg

96x136x
58mm

 at 0.44 kg

120x152x
70mm

 at 0.63 kg

147x140x
63mm

 at 0.44 kg

322x366x
335mm

 at 24.0 kg

405x320x
136mm

 at 5.2 kg
Size & Weight

Special Features Wall mount 
installation

Integrated 
power supply,
USB default

Snap in cutter,
toolfree service,

integrated
power supply

Snap in cutter,
toolfree service,

integrated 
power supply,
Spill-Shield™ 

design

LCD display,
snap in cutter,

toolfree service,
integrated 

power supply

LCD display,
snap in cutter,

toolfree service,
integrated 

power supply,
Spill-Shield™ 

design

Large paper roll 
capacity,

USB default

Easy drop-in 
paper,

logic-seeking 
control,

integrated 
power supply

Easy drop-in 
paper, wider 
operation 

temperature 
range,

splash proof 
design

Presenter with 
retract function,
thick paper up to 

0.15mm

Wide variety of 
paper holding 
style, wider 
operation 

temperature 
range, thick paper 
up to 0.15mm

Ultra compact 
design,

robustness by 
zinc-die-cast,
 5V operation

Flexible 
design with 
many options, 
24V operation, 

thick paper up to 
0.15mm

Direct 
thermal, 
all metal 

mechanism, 
Cross-Emulation™

Thermal transfer with ARCP™ 
ribbon system, metal mechanism, 

Cross-Emulation™

LCD panel, ARCP™ ribbon system*, 
Hi-Open™ case keeps footprint 

constant ,
Cross-Emulation™

Integrated front 
loading rewinder 
and peeler, LCD 
panel, ARCP™ 
ribbon system

LCD panel, 
handless A4 

media, 
tear-wait option

Magnetic stripe 
reader

IP42 rating, 
1.2m drop test, 

MagStripe/Smart 
Card reader

Label Printing, 
IP42 rating, 

1.2m drop test, 
MagStripe/Smart 

Card

50mm media roll 
capacity, 

just 440g for 
4-inch printer

Borderless prints, 
UV stable, 
waterproof, 

instantly dry, 
8 seconds per 

page

Multi-copy 
printing, 

integrated paper 
tractor

Special Features

Accessories & 
Options

Label printing 
(CT-S281L)

Wall mount kit Wall mount kit Wall mount kit
Label printing 
(CT-S4000L), 
wall mount kit

Auto winder 
(CD-S503)

2“ version 
available 

(CT-P291)

Paper holding 
unit

Presenter with 
retract function 

(Version III)
-

Control board, 
cutter

Peelers, cutters, network cards, BASIC interpreter, 
external keyboard, 

external media holders, external rewinders

       Peelers, standard and heavy duty cutters, 
  network cards, 

     BASIC interpreter, external keyboard

Heavy duty 
cutter, network 

cards
Carry straps, cases, mounts, car adapter, extra batteries -

Accessories & 
Options

POS & Kiosk Printers • OEM Printer Mechanisms Barcode & Label Printers Portable Printers Specialist Printers
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